
Hospital Name City State

PENINSULA HOSPITAL CENTER FAR ROCKAWAY NY

ALBANY MEMORIAL HOSPITAL ALBANY NY

KINGSTON HOSPITAL KINGSTON NY

KALEIDA HEALTH BUFFALO NY

ST JOSEPH'S MEDICAL CENTER YONKERS NY

WYOMING COUNTY COMMUNITY
HOSPITAL

WARSAW NY

BRONX-LEBANON HOSPITAL
CENTER

BRONX NY

OUR LADY OF LOURDES MEMORIAL
HOSPITAL, INC

BINGHAMTON NY

ALBANY MEDICAL CENTER
HOSPITAL

ALBANY NY

JAMAICA HOSPITAL MEDICAL
CENTER

JAMAICA NY

NEW YORK COMMUNITY HOSPITAL
OF BROOKLYN, INC.

BROOKLYN NY

MOUNT SINAI HOSPITAL NEW YORK NY

NASSAU UNIVERSITY MEDICAL
CENTER

EAST MEADOW NY

RICHMOND UNIVERSITY MEDICAL
CENTER

STATEN ISLAND NY
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Percent of patients who reported that their nurses "Always" communicated well.

54%

74%

70%

71%

65%

72%

57%

75%

67%

56%

65%

71%

56%

69%
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Percent of patients who reported that their doctors "Always" communicated well.

66%

76%

72%

74%

73%

74%

67%

76%

67%

66%

70%

78%

65%

70%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

39%

59%

50%

54%

43%

57%

37%

63%

53%

40%

51%

51%

44%

56%
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Percent of patients who reported that their pain was "Always" well controlled.

51%

70%

61%

64%

58%

67%

50%

67%

64%

51%

57%

65%

56%

63%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

42%

54%

53%

54%

50%

55%

44%

60%

53%

43%

52%

53%

46%

56%
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Percent of patients who reported that their room and bathroom were "Always" clean.

59%

70%

61%

57%

65%

72%

51%

67%

64%

56%

67%

62%

51%

58%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

41%

53%

39%

44%

51%

38%

49%

54%

44%

40%

44%

49%

42%

41%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

70%

85%

77%

82%

75%

84%

70%

86%

81%

70%

76%

77%

70%

70%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

33%

66%

53%

60%

48%

55%

43%

68%

57%

43%

47%

62%

43%

44%
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Percent of patients who reported YES,they would definitely recommend the hospital.

41%

71%

58%

64%

52%

54%

44%

74%

67%

49%

51%

71%

42%

51%
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CENTER

NEWARK-WAYNE COMMUNITY
HOSPITAL

NEWARK NY

CHENANGO MEMORIAL HOSPITAL,
INC

NORWICH NY

LAKESIDE MEMORIAL HOSPITAL BROCKPORT NY

SOUTHSIDE HOSPITAL BAY SHORE NY

FAXTON-ST LUKE'S HEALTHCARE UTICA NY

HUNTINGTON HOSPITAL HUNTINGTON NY

ST LUKE'S ROOSEVELT HOSPITAL NEW YORK NY

ST MARY'S HOSPITAL AT
AMSTERDAM

AMSTERDAM NY

NORTHERN DUTCHESS HOSPITAL RHINEBECK NY

MEDINA MEMORIAL HOSPITAL MEDINA NY

NEW YORK HOSPITAL MEDICAL
CENTER OF QUEENS

FLUSHING NY

BROOKLYN HOSPITAL CENTER AT
DOWNTOWN CAMPUS

BROOKLYN NY

ST PETER'S HOSPITAL ALBANY NY

GENEVA GENERAL HOSPITAL GENEVA NY

MONTEFIORE MEDICAL CENTER BRONX NY

LAWRENCE HOSPITAL CENTER BRONXVILLE NY

NEW YORK DOWNTOWN HOSPITAL NEW YORK NY
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78%

70%

76%

77%

71%

75%

62%

80%

80%

74%

64%

63%

69%

72%

72%

75%

57%
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80%

76%

78%

77%

74%

78%

73%

78%

80%

77%

69%

72%

72%

75%

77%

80%

66%
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69%

61%

58%

56%

57%

57%

47%

66%

64%

61%

46%

39%

49%

56%

48%

60%

46%
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70%

64%

67%

67%

65%

70%

58%

71%

72%

64%

55%

61%

61%

65%

63%

69%

52%
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62%

53%

60%

58%

53%

55%

51%

61%

64%

55%

50%

49%

57%

59%

57%

59%

48%
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69%

66%

69%

71%

52%

68%

54%

75%

67%

70%

63%

61%

63%

63%

68%

71%

57%
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49%

47%

51%

49%

42%

46%

48%

49%

51%

46%

42%

46%

38%

55%

54%

59%

37%
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87%

81%

89%

79%

80%

75%

72%

87%

84%

84%

75%

64%

84%

87%

76%

73%

73%
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63%

60%

65%

61%

57%

60%

50%

69%

73%

61%

52%

48%

63%

57%

59%

66%

37%
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61%

53%

68%

67%

63%

68%

60%

72%

79%

64%

61%

50%

71%

61%

67%

74%

43%
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NIAGARA FALLS MEMORIAL
MEDICAL CENTER

NIAGARA FALLS NY

ST FRANCIS HOSPITAL POUGHKEEPSIE NY

UNITED MEMORIAL MEDICAL
CENTER

BATAVIA NY

F F THOMPSON HOSPITAL CANANDAIGUA NY

SISTERS OF CHARITY HOSPITAL BUFFALO NY

ADIRONDACK MEDICAL CENTER SARANAC LAKE NY

LINCOLN MEDICAL & MENTAL
HEALTH CENTER

BRONX NY

ALICE HYDE MEDICAL CENTER MALONE NY

AURELIA OSBORN FOX MEMORIAL
HOSPITAL

ONEONTA NY

MOUNT VERNON HOSPITAL MOUNT VERNON NY

EASTERN LONG ISLAND HOSPITAL GREENPORT NY

ARNOT OGDEN MEDICAL CENTER ELMIRA NY

COLUMBIA MEMORIAL HOSPITAL HUDSON NY

JONES MEMORIAL HOSPITAL WELLSVILLE NY

NY EYE AND EAR INFIRMARY NEW YORK NY

NEW YORK-PRESBYTERIAN
HOSPITAL

NEW YORK NY

KENMORE MERCY HOSPITAL KENMORE NY

OLEAN GENERAL HOSPITAL OLEAN NY
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68%

72%

78%

77%

73%

77%

64%

73%

69%

73%

80%

79%

69%

72%

68%

72%

73%

73%
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70%

74%

77%

80%

73%

82%

76%

80%

75%

83%

85%

79%

76%

77%

75%

78%

75%

75%
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53%

63%

63%

68%

56%

72%

49%

57%

58%

61%

65%

63%

53%

58%

60%

55%

56%

60%
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63%

67%

67%

68%

66%

72%

53%

66%

66%

67%

78%

71%

64%

62%

62%

65%

70%

65%
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53%

58%

63%

61%

55%

66%

50%

57%

56%

54%

57%

59%

55%

54%

54%

58%

58%

54%
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61%

67%

68%

69%

61%

73%

60%

75%

70%

67%

74%

69%

62%

65%

68%

64%

58%

74%
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50%

49%

45%

47%

47%

60%

54%

42%

49%

59%

53%

45%

38%

49%

63%

54%

43%

45%
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77%

85%

86%

87%

84%

82%

73%

82%

85%

82%

84%

85%

79%

78%

75%

78%

85%

81%
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53%

61%

60%

69%

64%

69%

52%

59%

55%

56%

78%

67%

47%

55%

60%

73%

64%

58%
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57%

67%

56%

76%

68%

75%

53%

59%

58%

59%

84%

75%

51%

56%

72%

80%

69%

56%
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NYACK HOSPITAL NYACK NY

NORTH SHORE UNIVERSITY
HOSPITAL

MANHASSET NY

PECONIC BAY MEDICAL CENTER RIVERHEAD NY

ST JOSEPH'S HOSPITAL, INC ELMIRA NY

BERTRAND CHAFFEE HOSPITAL SPRINGVILLE NY

ONEIDA HEALTHCARE CENTER ONEIDA NY

ROCHESTER GENERAL HOSPITAL ROCHESTER NY

ORANGE REGIONAL MEDICAL
CENTER

GOSHEN NY

JACOBI MEDICAL CENTER BRONX NY

ELMHURST HOSPITAL CENTER ELMHURST NY

TLC HEALTH NETWORK GOWANDA NY

BON SECOURS COMMUNITY
HOSPITAL

PORT JERVIS NY

MARY IMOGENE BASSETT HOSPITAL COOPERSTOWN NY

ST JOSEPH'S HOSPITAL HEALTH
CENTER

SYRACUSE NY

BROOKHAVEN MEMORIAL HOSPITAL
MEDICAL CENTER

PATCHOGUE NY

IRA DAVENPORT MEMORIAL
HOSPITAL, INC

BATH NY

ST JAMES MERCY HOSPITAL HORNELL NY
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69%

71%

69%

68%

84%

75%

79%

68%

64%

65%

72%

76%

74%

75%

67%

68%

70%
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73%

75%

73%

74%

87%

83%

80%

72%

77%

74%

77%

77%

78%

75%

75%

74%

77%
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59%

49%

47%

53%

78%

63%

62%

51%

50%

51%

57%

64%

58%

59%

49%

57%

65%
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64%

62%

61%

66%

74%

71%

70%

61%

57%

58%

67%

72%

67%

71%

62%

56%

63%
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57%

56%

52%

53%

65%

66%

63%

52%

49%

48%

57%

59%

65%

59%

51%

58%

59%
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73%

66%

58%

62%

79%

73%

66%

60%

65%

58%

62%

70%

67%

64%

59%

64%

69%
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47%

40%

39%

47%

52%

52%

42%

41%

50%

41%

41%

58%

44%

44%

41%

47%

59%
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68%

76%

80%

81%

92%

84%

91%

80%

78%

81%

88%

78%

88%

88%

81%

75%

87%
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53%

63%

50%

55%

74%

66%

71%

49%

55%

56%

58%

60%

64%

71%

48%

46%

51%
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59%

74%

53%

59%

74%

69%

78%

52%

60%

60%

62%

60%

75%

77%

50%

42%

51%
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LONG ISLAND COLLEGE HOSPITAL BROOKLYN NY

ELLIS HOSPITAL SCHENECTADY NY

SAMARITAN MEDICAL CENTER WATERTOWN NY

GOOD SAMARITAN HOSPITAL OF
SUFFERN

SUFFERN NY

COMMUNITY-GENERAL HOSPITAL
OF GREATER SYRACUSE

SYRACUSE NY

STATEN ISLAND UNIVERSITY
HOSPITAL

STATEN ISLAND NY

NORTHERN WESTCHESTER
HOSPITAL

MOUNT KISCO NY

EASTERN NIAGARA HOSPITAL LOCKPORT NY

HIGHLAND HOSPITAL ROCHESTER NY

WESTFIELD MEMORIAL HOSPITAL,
INC

WESTFIELD NY

WINTHROP-UNIVERSITY HOSPITAL MINEOLA NY

BETH ISRAEL MEDICAL CENTER NEW YORK NY

CORTLAND REGIONAL MEDICAL
CENTER, INC

CORTLAND NY

EDWARD JOHN  NOBLE HOSPITAL
OF GOUVERNEUR

GOUVERNEUR NY

SAMARITAN HOSPITAL TROY NY

GLEN COVE HOSPITAL GLEN COVE NY
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59%

69%

73%

68%

74%

72%

82%

71%

76%

93%

76%

66%

71%

73%

69%

78%
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71%

72%

76%

75%

80%

72%

83%

78%

79%

88%

77%

73%

72%

82%

73%

79%

Page 47 of 110 05/31/2011

NY State
Based on HospitalCompare_NY



45%

53%

62%

47%

59%

56%

66%

56%

56%

90%

57%

57%

54%

68%

56%

62%
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53%

63%

65%

59%

69%

65%

75%

65%

68%

82%

67%

61%

61%

65%

64%

66%
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48%

53%

57%

54%

59%

55%

63%

54%

61%

82%

57%

52%

59%

61%

53%

59%
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53%

62%

71%

58%

57%

64%

70%

73%

65%

87%

70%

64%

66%

70%

66%

74%
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52%

44%

46%

46%

52%

44%

57%

43%

48%

83%

45%

50%

41%

45%

45%

50%
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66%

85%

84%

78%

83%

76%

78%

78%

86%

86%

83%

76%

83%

84%

82%

78%
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44%

59%

51%

56%

61%

57%

74%

59%

69%

91%

67%

56%

52%

50%

60%

67%
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55%

64%

54%

61%

66%

61%

81%

62%

76%

92%

73%

61%

50%

42%

63%

70%
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ST FRANCIS HOSPITAL, ROSLYN ROSLYN NY

SOUND SHORE MEDICAL CENTER
OF WESTSCHESTER

NEW ROCHELLE NY

JOHN T MATHER MEMORIAL
HOSPITAL  OF PORT JEFFERSON

PORT
JEFFERSON

NY

MOUNT ST MARY'S HOSPITAL AND
HEALTH CENTER

LEWISTON NY

GLENS FALLS HOSPITAL GLENS FALLS NY

FLUSHING HOSPITAL MEDICAL
CENTER

FLUSHING NY

MAIMONIDES MEDICAL CENTER BROOKLYN NY

LONG ISLAND JEWISH MEDICAL
CENTER

NEW HYDE PARK NY

CONEY ISLAND HOSPITAL BROOKLYN NY

CANTON-POTSDAM HOSPITAL POTSDAM NY

SOUTH NASSAU COMMUNITIES
HOSPITAL

OCEANSIDE NY

METROPOLITAN HOSPITAL CENTER NEW YORK NY

KINGSBROOK JEWISH MEDICAL
CENTER

BROOKLYN NY

KINGS COUNTY HOSPITAL CENTER BROOKLYN NY

CROUSE HOSPITAL SYRACUSE NY

BELLEVUE HOSPITAL CENTER NEW YORK NY
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81%

64%

78%

77%

70%

57%

66%

69%

64%

75%

73%

62%

69%

67%

72%

61%
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81%

74%

79%

78%

79%

65%

77%

74%

72%

81%

76%

75%

75%

78%

73%

75%
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65%

47%

65%

59%

57%

44%

53%

56%

54%

64%

57%

48%

45%

45%

53%

48%

Page 59 of 110 05/31/2011

NY State
Based on HospitalCompare_NY



71%

59%

72%

71%

67%

50%

60%

61%

60%

68%

67%

52%

56%

59%

64%

58%
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61%

51%

61%

57%

56%

42%

53%

55%

50%

64%

57%

53%

54%

61%

55%

49%
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77%

53%

70%

75%

69%

60%

58%

60%

63%

77%

66%

59%

67%

74%

64%

55%
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53%

44%

49%

55%

46%

38%

45%

46%

49%

50%

49%

48%

51%

59%

43%

42%
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87%

75%

87%

82%

85%

70%

77%

75%

77%

88%

80%

83%

76%

79%

86%

78%
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82%

45%

70%

69%

60%

43%

50%

58%

55%

65%

65%

62%

51%

57%

61%

52%
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86%

49%

76%

73%

65%

47%

62%

66%

56%

70%

70%

60%

61%

63%

73%

62%
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ST ANTHONY COMMUNITY
HOSPITAL

WARWICK NY

ST JOHN'S RIVERSIDE HOSPITAL YONKERS NY

CLAXTON-HEPBURN MEDICAL
CENTER

OGDENSBURG NY

LEWIS COUNTY GENERAL HOSPITAL LOWVILLE NY

ROME MEMORIAL HOSPITAL, INC ROME NY

OSWEGO HOSPITAL OSWEGO NY

ERIE COUNTY MEDICAL CENTER BUFFALO NY

WYCKOFF HEIGHTS MEDICAL
CENTER

BROOKLYN NY

SARATOGA HOSPITAL SARATOGA
SPRINGS

NY

MASSENA MEMORIAL HOSPITAL MASSENA NY

BENEDICTINE HOSPITAL KINGSTON NY

LONG BEACH MEDICAL CENTER LONG BEACH NY

UNITY HOSPITAL OF ROCHESTER ROCHESTER NY

BROOKS MEMORIAL HOSPITAL DUNKIRK NY

QUEENS HOSPITAL CENTER JAMAICA NY

SETON HEALTH SYSTEM-ST MARY'S
CAMPUS

TROY NY

BROOKDALE HOSPITAL MEDICAL
CENTER

BROOKLYN NY
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80%

72%

77%

75%

73%

71%

66%

54%

79%

77%

74%

61%

75%

69%

66%

80%

57%
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79%

79%

85%

84%

72%

76%

72%

66%

80%

82%

77%

71%

78%

77%

79%

80%

67%
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66%

54%

67%

64%

54%

54%

44%

33%

65%

67%

58%

48%

56%

52%

56%

65%

36%
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74%

66%

69%

73%

68%

61%

60%

46%

72%

72%

70%

60%

65%

61%

62%

68%

45%
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63%

53%

66%

67%

58%

57%

51%

45%

64%

61%

57%

49%

55%

47%

58%

59%

50%
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61%

76%

73%

76%

70%

66%

49%

55%

70%

75%

62%

61%

58%

66%

68%

64%

60%
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55%

47%

49%

53%

45%

45%

40%

39%

39%

52%

48%

42%

47%

47%

55%

53%

45%
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85%

72%

87%

86%

85%

84%

79%

70%

91%

82%

83%

73%

88%

80%

78%

84%

66%
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72%

59%

63%

69%

55%

50%

53%

39%

66%

61%

67%

41%

65%

53%

61%

68%

37%
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73%

66%

68%

77%

58%

50%

58%

44%

71%

59%

71%

45%

72%

56%

70%

67%

37%
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WESTCHESTER MEDICAL CENTER VALHALLA NY

AUBURN MEMORIAL HOSPITAL AUBURN NY

NEW YORK METHODIST HOSPITAL BROOKLYN NY

NICHOLAS H NOYES MEMORIAL
HOSPITAL

DANSVILLE NY

WOMAN'S CHRISTIAN ASSOCIATION JAMESTOWN NY

HARLEM HOSPITAL CENTER NEW YORK NY

UNIVERSITY HOSPITAL S U N Y
HEALTH SCIENCE CENTER

SYRACUSE NY

ST ELIZABETH MEDICAL CENTER UTICA NY

ST CHARLES HOSPITAL PORT
JEFFERSON

NY

COMMUNITY MEMORIAL HOSPITAL,
INC

HAMILTON NY

CHAMPLAIN VALLEY PHYSICIANS
HOSPITAL MEDICAL CTR

PLATTSBURGH NY

MERCY MEDICAL CENTER ROCKVILLE
CENTRE

NY

PHELPS MEMORIAL HOSPITAL ASSN SLEEPY HOLLOW NY

CARTHAGE AREA HOSPITAL, INC CARTHAGE NY

ST LUKE'S CORNWALL HOSPITAL NEWBURGH NY

CLIFTON SPRINGS HOSPITAL AND
CLINIC

CLIFTON
SPRINGS

NY
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64%

76%

62%

77%

71%

61%

72%

77%

75%

79%

73%

71%

71%

69%

69%

80%
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71%

79%

71%

78%

78%

76%

73%

74%

81%

83%

77%

78%

78%

74%

75%

86%

Page 80 of 110 05/31/2011

NY State
Based on HospitalCompare_NY



54%

59%

42%

68%

55%

47%

55%

66%

59%

67%

59%

55%

55%

54%

51%

72%
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59%

68%

56%

70%

62%

57%

67%

68%

67%

72%

66%

66%

66%

62%

64%

72%
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48%

61%

44%

57%

53%

54%

59%

53%

57%

66%

59%

54%

59%

59%

57%

64%
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53%

67%

56%

67%

65%

58%

67%

71%

70%

77%

67%

63%

70%

72%

63%

73%
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35%

47%

45%

58%

47%

58%

46%

44%

50%

57%

43%

54%

45%

47%

47%

50%
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74%

87%

75%

81%

87%

78%

83%

81%

86%

88%

81%

81%

79%

83%

81%

91%
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56%

59%

52%

70%

54%

45%

65%

64%

70%

73%

57%

59%

66%

57%

54%

79%
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61%

62%

61%

70%

56%

52%

69%

70%

75%

78%

63%

65%

69%

62%

57%

84%
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HUDSON VALLEY HOSPITAL
CENTER

CORTLANDT
MANOR

NY

COBLESKILL REGIONAL HOSPITAL COBLESKILL NY

HOSPITAL FOR SPECIAL SURGERY NEW YORK NY

PUTNAM HOSPITAL CENTER CARMEL NY

NATHAN LITTAUER HOSPITAL GLOVERSVILLE NY

CORNING HOSPITAL CORNING NY

MERCY HOSPITAL BUFFALO NY

STRONG MEMORIAL HOSPITAL ROCHESTER NY

GOOD SAMARITAN HOSPITAL
MEDICAL CENTER

WEST ISLIP NY

WHITE PLAINS HOSPITAL CENTER WHITE PLAINS NY

LUTHERAN MEDICAL CENTER BROOKLYN NY

CAYUGA MEDICAL CENTER AT
ITHACA

ITHACA NY

PLAINVIEW HOSPITAL PLAINVIEW NY

ST JOSEPH HOSPITAL BETHPAGE NY

SOUTHAMPTON HOSPITAL SOUTHAMPTON NY

UNIVERSITY HOSPITAL OF
BROOKLYN ( DOWNSTATE )

BROOKLYN NY

FOREST HILLS HOSPITAL FOREST HILLS NY

FRANKLIN HOSPITAL VALLEY STREAM NY

NORTH CENTRAL BRONX HOSPITAL BRONX NY
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76%

78%

79%

79%

75%

74%

68%

75%

73%

79%

64%

74%

71%

69%

74%

65%

64%

69%

66%
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79%

84%

83%

83%

77%

74%

72%

75%

76%

79%

72%

78%

74%

73%

79%

77%

70%

75%

77%
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62%

60%

63%

66%

63%

59%

47%

56%

56%

63%

50%

64%

56%

49%

59%

48%

52%

53%

49%
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72%

69%

74%

73%

70%

69%

61%

65%

69%

71%

59%

67%

65%

65%

66%

61%

61%

64%

63%
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61%

58%

60%

60%

62%

60%

47%

60%

56%

62%

46%

61%

53%

53%

59%

51%

51%

52%

58%
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72%

76%

78%

74%

77%

67%

53%

61%

71%

68%

53%

69%

62%

61%

74%

58%

66%

66%

60%
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50%

54%

51%

55%

54%

55%

39%

37%

43%

53%

34%

54%

36%

43%

49%

51%

44%

49%

58%
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80%

85%

88%

81%

83%

82%

80%

87%

83%

72%

76%

83%

73%

80%

73%

74%

72%

73%

76%
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65%

70%

85%

74%

61%

56%

48%

65%

62%

68%

49%

66%

53%

49%

60%

47%

51%

56%

62%
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68%

67%

89%

76%

61%

56%

49%

74%

68%

79%

54%

71%

60%

54%

63%

57%

58%

59%

63%
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CATSKILL REGIONAL MEDICAL
CENTER

HARRIS NY

UNIVERSITY HOSPITAL ( STONY
BROOK )

STONY BROOK NY

UNITED HEALTH SERVICES
HOSPITALS, INC

JOHNSON CITY NY

ST JOHN'S EPISCOPAL HOSPITAL AT
SOUTH SHORE

FAR ROCKAWAY NY

WOODHULL MEDICAL AND MENTAL
HEALTH CENTER

BROOKLYN NY

INTERFAITH MEDICAL CENTER BROOKLYN NY

ST BARNABAS HOSPITAL BRONX NY

ST CATHERINE OF SIENA HOSPITAL SMITHTOWN NY

LITTLE FALLS HOSPITAL LITTLE FALLS NY

DELAWARE VALLEY HOSPITAL, INC WALTON NY

SOLDIERS AND SAILORS MEMORIAL
HOSPITAL OF YATES

PENN YAN NY
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64%

73%

75%

66%

63%

63%

61%

71%

76%

85%

76%

Page 101 of 110 05/31/2011

NY State
Based on HospitalCompare_NY



71%

73%

75%

73%

74%

67%

75%

77%

83%

86%

75%
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55%

58%

63%

48%

45%

38%

42%

52%

57%

77%

64%
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64%

67%

69%

60%

57%

53%

54%

65%

71%

76%

60%
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49%

54%

58%

52%

52%

51%

47%

53%

65%

60%

55%
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53%

69%

67%

65%

63%

72%

63%

68%

75%

87%

72%
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48%

44%

39%

53%

49%

56%

50%

40%

49%

61%

65%
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79%

79%

85%

76%

82%

64%

70%

81%

83%

86%

86%
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40%

63%

64%

48%

51%

45%

42%

60%

64%

73%

66%
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46%

70%

72%

49%

53%

45%

49%

61%

61%

76%

70%
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